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Water Commissioners 
Hugh C. Maguire, Chair  
Titus Palmer, Vice Chair  
Chauncey Chu, Secretary 
Tim Hall, Alternate  
Department Contacts 
Stephen Cronin, DPW Director 
Dave Crocker, Operations Manager  
Larry Panaro, Business Manager 
Mark Warren, Environmental Compliance 
Manager 

Contributors 
Mark Warren, Environmental Comp. Mgr. 
Susan Silvia, Records Supervisor I 
Engineering Department 

Hours of Operation: 

7am to 4pm Monday-Friday (except Holidays) 

How to Reach Us 

Main Phone (978) 692-5529 
Superintendent (978) 399-2455 
Water Operations Manager    (978) 399-2456 
Business Manager (978) 399-2453 
Environmental Compliance Manager   (978) 399-2457 
Accounts Payable, Sandy Kane (978) 399-2452 
Billing, Dianne Tyman (978) 399-2451 
Visit our website: www.westfordma.gov/water 

After Hours 
In the event of a water emergency outside of the work day, 
call the Police Department at (978) 399-2345. The police 
dispatcher will contact our on-call personnel for quick 
response. 

Oak Hill Water Main Improvement Project 

Ins ide th is  i ssue: 
Media Replacement/Sodium in Water 2 

Private Wells/Household Chemicals 2 

Good Septic Owner 3 

Organic Lawn Care/PFAS Update 4 

Outdoor Water Use Restrictions 4 

Bills/Rain Barrels/Hydrant Flushing 5 

Consumer Confidence Report 6 

Construction for Phase I of the Oak Hill, Plain Road, and Moore Road  Water, Stormwater, and 
Transportation Infrastructure Improvement Project  will begin this spring.   Activities include 
upgrades to drainage, roadway improvements, addition of sidewalks, upgrades to pedestrian 
crossings, and full roadway re-paving within the project area.  The water portion of the project 
will involve replacement of existing  cast iron and cement water main with 12ò ductile iron main, 
and connection between Oak Hill Road to Plain Road.  Phase II of the project is scheduled for 
2022, and will include similar improvements to Plain and Moore Roads, including replacement 
of existing main with 12ò ductile main.  Installation of the larger diameter main will improve flow, 
water quality, and reduce water age (Water age refers to the length of time from the treatment 
plant until when it is used, and can contribute to water quality issues).    For additional details 
on the project please visit the Westford Water Department or Engineering websites.   

This project is funded by the Water Enterprise Fund, Stormwater Enterprise Fund, and  the 
General Fund, respectively.   

Town Farm Water Storage Tank Improvement Project  

The 430,000 gallon Town Farm 
water storage tank (pictured to 
the right) is now our oldest exist-
ing tank (with the demolition of the 
old Prospect Hill Tank last year), 
and is in need of refurbishment and 
site improvements.    

Accordingly, the Town Farm tank 
will undergo restoration of both the 
interior and exterior coatings, in-
stallation of a mixing system, a new 
roof, and additional site improve-
ments including tree clearing, in-
stallation of a perimeter fence, and 
access road upgrades. 

Site work will begin this spring and 
is anticipated to be completed 
sometime this fall.    The new coat-
ings will extend the life of the tank 
significantly, and the mixing system 
will improve water quality.    

This water infrastructure project is 
entirely funded by the Water Enter-
prise Fund    

http://www.westfordma.gov/water

